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South Africa is a country with endless possibilities and

a dire need for skilled workers — so why are so many
recent graduates unemployed? By Kanyisa Mavi
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job-hunting interns may take time off, or call in sick,
to attend interviews, This may raise questions about
your work ethic or integrity or your commitment to
the company. At the end of the internship they may
therefore let the candidate go while they continue their

search for committed emplovees with the right attitude.

‘Finding a job needs 1o be treated as a job in itsell;
pothing is going to “come up” without tremendous time
and effort. The fact that Mamela is based in Dutywa
can also imit her opportunities
Recruitment agents and employers
want to meet candidates and may
overlopk an applicant from a remote
location in favour of others right on
their doorstep

‘Mamela savs she doesn't know
if she “could stand working at a
restaurant” because she's “too
qualified for that™. She should know
that almost any experience is better
for your career than doing nothing,

‘Bix months ago we hired a young
lady in our offices as a cleaner, She

up

is now an administrative assistant
and we're enrolling her for a series of
computer courses, If she hadn't taken
on the cleaning role and if she hadn? performed it we|
and with energy and enthusiasm, we would never have
considered her for the new challenge.”

ANDISIWE MBANGATA, 24, Cape Town

QUALIFICATIONS

BA in murkﬂring [medin:r and
brand management)
INSTITUTIOM:

AAA School of Advertising

T didn't know much about

my three-year course when |
started it. | thought it was just
marketing, the same thing they
offer at technikons. | didn't even
realise ['d have to specialise,

"After my graduation | did a four-month internship
at You and Huisgenoot, Unfortunately, they didn't have
any vacancies but there was a post within MediaZ24
for a media analvst, and | applied for it, | went [or the
interview and it looked very promising. The interviewer
gpoke to me afterwards and said [ was impressive
MNonetheless, | didn't get the job,

'l applied for a position as brand team assistant at
FCB where | got the interview, but not the job. Then
[ went to Ogilvy and, while their decision was pending,

'Finding a job
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treated as a
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going to
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® There are 4.4 million unemployed adults in South
Africa. A third of them hove been looking for
work tor three vears or more

* There are 4 million economically aclive South
Africans aged 15 to 24, Of these,
2.6 million (64%) are unemployed

- A::Emdmg to Stats SA, in 2004 it wos estimated
that there were 60 000 unemployed groduates
Last year that number jumped 1o 200 000

[Labour Force Survey, September 2007]

[ landed a job as client laison officer
at Cape Media. | didn't enjoy it at all;
it wasn't what [ wanted to do.

‘After [ left Cape Media, 1 was out
of work for three months and it was
a huge frustration. Having to stay
at home every day, not earning a
cent, still having to call my mom for
groceries of toiletry money was hard.
You know, vou hear about BEE and
voul think vou're guaranteed a job,
but that's not how things work. My
family was quite disappointed, and
after so much time, effort and money
invested in my studies, | don't blame
them. | was just as disappointed.

‘Eventually | decided to just fimnd
anything that would earn me a living and 1 did. It's nod
exactly what [ would've loved to do, but that's how
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things have worked out for me. AL least now | know that
al the end of the month I'll have a pay check
I'm overworked and underpaid, but | won't complain

| know what it feels like to be completely penniless,
I'mi still looking for a position in media or brand
management because that's what [ want to do. The
bottorm line now is that 'm working and not sitting at
home waiting for a miracle, even though I'm unhappy.’

LLZA COMMEMNTS; *1 think Andisiwe learned a tough
besson after leaving Cape Media, which is that no matter
how unhappy you are in your jobs, it is usually still much
better than not having a job and it contribute to vour
skills development so that at a later stage vou can look
for vour ideal job,

‘Companies often view applicants who have
worked for a company [or a very short time as job-
hoppers. Also, to leave a company with no alternative
employment makes companies suspicious. Does i
meezan vou dont have good control of yvour emotions
and stormed out? Does it mean you have no sense of
responsibility? Does it mean you were asked to leave?
When vou're starting yvour career and have very few
skills to offer an employer, the last thing a company >
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wants to do is spend time and money developing your
skills, just so you can leave for another jolf When you
eventually do become productive

‘Andisiwe says she didn't know much about her
course when she enrolled, and this is true for many
graduates. The good news is that this is often not a big
inhibitor in your career development. Many people find
that once they enter the workplace and get exposed to
what really is out there, they find a new passion where
they can use their skills and training. They also develop
new skills and very often end up achieving in a field
they may never have dreamed of, | studied electronic
engineering at university, but now own and manage
a training company.’

LYDIA MAKGOMO, 24, Johannesburg

QUALIFICATIONS

BA in media studies. honours

in linguistics

IMSTITUTION: Wits University
‘After studying for four years,

| approached recruitment
agencies to find a joby;

| registered with about five of
them. | went through countless
interviews but none of them
produced any results. Some were
actually completely irrelevant to
what I'd studied or the kind of job | was looking for

'l didn’t want to sit without a job, so | did a few temp
jobs, including working at a pharmaceutical company
and working for an IT company on a contract basis [or
a few months. It got really frustrating because having
these temp jobs kept me from doing a lot of things |
wanted to do, like saving. | was unemployed for a while
and it was hard

‘My mother's a realist and she wasnl very optimistic
about me finding a job in the field I'd studied. | dont
understand why | couldnt get a job, actually, because
it's not like there aren’t any available. 1 think part
of it was my stupidity because | didnt research job
opportunities in what | was studying. [ also think there’s
a breakdown somewhere between tertiary institutions
and the job market. There are plenty of jobs, but
students are not advised about where the demand for
workers actually lies.

‘Eventually | snapped out of feeling sorry for mysell
and decided to get out and find & job. [ went to Standard
Bank and nagged forever until eventually they gave me
a temp position as the assistant to the bank manager. [t
was only supposed to be for a short time, but | worked
s0 hard that [ became permanent. | know that I'm
overqualified for this job, but it's a step forward.’
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UZA COMMENTS: ‘Lydia has a nice success story. She
was willing to be flexible in terms of the type of work
she undertook, she took control of her situation and
was persistent until she got hersell a job. And when she
did, she put everything she had into it. Now her future
is looking much brighter and this represents a prume
example of how a less-than-perfect position has been
used as a stepping stone for one that looks even better
than what she was originally looking for

‘Graduates could learn from the initiative that
Lydia has displayed. The key is that you need to prove
yourself first before you can expect opportunities to
COME YOUr way.' ®

YOUR QUESTIONS

|  ANSWERED

Lizo van Wyk, CEQ of training company BizTech.
WHAT ARE THE MAIN REASOMS FOR THE
HIGH UNEMPLOYMENT RATE AMONG YOUNG
GRADUATES? One of the main reasons is that
when students leave lertiary iNSODULONS Lo enter
the workplace, they don't have the skills 1o make
the transition from student to employee. They
might have a good theoretical background, but a
lot of them lack the life skills that are needed to
function in the workplace

Another reason is that companies are not
willing to invest in peaple. They want ready-made
workers with experience instead of bringing
people in and coaching them. And a big problem
is that many graduates, as well as employees, lack
assertiveness and confidence. Personality goes a
long way when looking for a job

DO YOU HAVE ANY ADVICE FOR UNEMPLOYED
GRADUATES? I'd advise them Lo take
responsibility for their own careers. Companies
can't be expected to look after you when you don't
do the same for yoursell, Personal motivation is

what it's about

THE ROLE OF THE
RECRUITMENT AGENT

Ethel Labuschagne, branch manager of
Recruitment Direct

WHAT |5 THE JOB OF A RECRUITMENT AGENT®
Our job is to fit a profile of the candidate to the
job spec as well as match the personality of the
candidate to the culture of the company. Because
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“Your belief that you'll be discriminated-
against because you are block/female/
Jewish/Muslim/disabled/a white male, can
lead to your own fears realising themselves,
not because of the diserimination of others,
but because of your own negative self-
programming. Know yourself, know the things
you do to hold yourself back, and work on
changing them. I've learned that profits are
derived trom relafionships, not transactions.”

~ CEO of Tsogo Sun, Jabu Mabuza

most graduates have no experence,

we pair them up with companies based on
their personalities, communication skills and
on their professionalism.

WHAT ARE THE THINGS GRADUATES

SHOULD COMSIDER WHEN APPROACHING

A RECRUITMENT AGEMCY? Don't just go to a
recruitment agency and wait. In your third year,
look for internships and spend some time working
for a couple of hours a day at a company. This
helps to get experience, which s what employers
are looking for. Every little bit helps.

WHICH INDUSTRIES NEED SKILLS THE MOST?
We are a generalist recruitment agency, which

means we cover just about all industries. Based
on what we've found, there aren't enough black

chartered accountants, There aren't enough skilled

people in the construction industry and the IT
industry needs people all round, from developers
to technical staff,

It's not easy for people who are looking to get
into HR, marketing and media to get jobs easily
- often they're a bit narrow-minded in their job
seeking. Just because you studied HR doesni
mean vou'll get inte a management position as
so0n as you leave school. Sometimes you might
find vourself ending up in a marketing position
instead. Take that and leam from it because it's
pxperience and a step towards where you want to
be. You might even find that you like the job and
you have a better future if you continue with it.

DO YOU HAVE ANY ADVICE FOR UNMEMPLOYED

GRADUATES? Remember that you're still at the
bottom. A degree, diploma or whatever you have
doesn't mean you're going straight to the top
position and will earn a fat salary. You must be
prepared to work your way up.
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